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Following is a list of articles by subject that appeared in Meetings & Conventions in 1993 and 1994. A list of articles by destination will be 


published next month 


ACCESSIBILITY 

e The Disabilities Act: 
Later, Jan. 1993, pg. 61 
e When Accessibility Matters Most 
(many attendees in wheelchairs), 
Adventures In Meeting Planning Col- 
umn, June 1994, pg. 27 


One Year 


AFFORDABILITY 

e Avoiding Surprise Charges 
(charges levied by hotels), Back To 
Basics Column, June 1993, pg. 153 
e Ways To Save Big, Focus On 
Affordable Meetings, Sept. 1993, pg. 
73 

e Spouse Programs: Take "Em On A 
Shopping Spree, Focus On Afford- 
able Meetings, Sept. 1993, pg. 83 

e Cheaper Eats, Focus On Afford- 
able Meetings, Sept. 1993, pg. 90 

e Designer Programs at Discount 
Prices (affordable incentives), Incen- 
tive Supplement, Sept. 1993, pg. 47 
¢ Book 'Em While They’re Hot 
(hotels’ efforts to promote last- 
minute meeting values), Dec. 1993, 
pg. 27 

e Savings Plan (ways to stretch the 
meetings budget), Sept. 1994, pg. 33 
e Cutting A Great Hotel Deal (sharp- 
ening negotiating skills), Sept. 1994, 
pg. 43 


ALTERNATIVE DISPUTE RESOLUTION 
Alternatives to Litigation, The Law & 
The Planner column, Jan. 1994, pg. 6 


ASSOCIATION MEETINGS 

¢ Upping The Numbers (attracting 
attendees to association meetings), 
Aug. 1994, pg. 38 


ATTENDEES 

e Last Gasp For Smokers (accommo- 
dating attendees who smoke), March 
1, 1993, pg. 60 

e Felix, Meet Oscar...When Atten- 
dees Share Rooms, May 1993, pg. 66 
e Making Room For The Obese, May 
1993, pg. 81 

¢ Conventional Vacations (making it 
easy for convention attendees to 
schedule vacations in conjunction 
with the meeting), Sept. 1993, pg. 66 
¢ Spouse Programs: Take "Em On A 
Shopping Spree, Focus On Afford- 


able Meetings, Sept. 1993, pg. 83 

e Catering To The Over-50 Crowd, 
Meeting Matters Column, Feb. 1994, 
pg. 11 

e Attendees From Hell (troublesome 
attendees, and how to with 
them), Feb. 1994, pg. 72 


deal 


AUDIOVISUAL 

e Audiovisual Equipment Checklist, 
July 1993, pg. 115 

e Light Waves (audiovisual for small 
meetings), Dec. 1994, pg. 37 


BOOK REVIEWS 

¢ How To Write And Give A Speech, 
May 1993, pg. 35 

e Savvy Business Travel: Manage- 
ment Tips From The Pros, May 1993, 
pg. 35 

© Getting Up To Speed: 115 Quick 
Tips For The New Or Future Manag- 
er, May 1993, pg. 35 

e Manage Your Time, Your Work, 
Yourself, Nov. 1993, pg. 15 

¢ Golden Rule Management: Give 
Respect, Get Results, Nov. 1993, pg 
15 

e Leading Workshops, 
And Training Sessions: Great Ideas, 
Information, And Inspiration, Nov 
1993, pg. 15 

e How To Be The Life Of The Podi- 
um: Openers, Closers, And Every- 
thing In Between, Nov. 1993, pg 
15 

© Defining Moment: Motivating Peo- 
ple To Take Action, March 1, 1994, 
pg. 12 

e How To Market Training And 
Information, May 1994, pg. 18 

© Objectives To Outcomes: Your Con- 
tract With The Learner, June 1994, 
pg. 12 

e 202 Tips Even The Best Business 
Travelers May Not Know, July 1994, 
pg. 12 

¢ Meetings: Do's, Don'ts And Donuts 
The Complete Handbook For Success- 


Seminars, 


ful Meetings, Aug. 1994, pg. 12 


e The Beverly Hills International 
Party Planner, Sept. 1994, pg. 14 

© Thunderbolt Thinking: Transform 
Your Insights And Options Into Pow- 
erful Business Results, Oct. 1994, pg 


12 


¢ The Greatest Speakers I Ever 
Heard, Nov. 1994, pg. 16 

© Mastering Meetings: Discovering 
The Hidden Potential Of Effective 


Business Meetings, Dec. 1994, pg. 14 


BUDGETING 

e Budgeting Basics (preparing a 
budget), Nov. 1993, pg. 78 
e Is Your Meeting Budget 
(association meeting budgets), Back 
To Basics Column, Dec. 1994, pg. 26 


Ailing? 


BUSINESS TRAVEL 

e The Productive Layover (making 
the most of a layover at eight major 
airports), April 1994, pg. 41 

¢ Book Review: 202 Tips Even The 


Best Business Travelers May Not 


Know, July 1994, pg. 12 
e Got An Airline Gripe? It Pays To 
Complain, On Travel Column, Aug 


1994, pg. 32 


CAMPUS MEETINGS 

e It's Academic (profiles of six col 
lege towns), Aug. 1994, pg. 87 
CASE STUDIES 

* When Attendees Have Tourette Syn 
drome (nervous Adven 
tures In Meeting Planning Column 
March 1, 1994, pg. 23 

¢When Meeting And Earthquake Col 
lide (Los Angeles quake), Adven 
tures In Meeting Planning Column 
April 1994, pg. 29 

¢ A Site Visit Spent In The Hospital 
(meeting falls ill while 
checking out properties), Adven 
tures In Meeting Planning Column, 
May 1994, pg. 31 

e When 
(many 
Adventures In Meeting Planning Col 
umn, June 1994, pg 
¢ A Hotel Staff In 
changing its management during a 
meeting), Adventures In Meeting 
Planing Column, July 1994, pg. 21 

e When Lightning Strikes (golf tour 


disorder), 


planner 


Matters Most 
wheelchairs) 


Accessibility 
attendees in 


~~ 


Crisis (hotel 


nament), Adventures In Meeting 
Planning Column, Golf Supplement 
July 1994, pg. 9 

¢ Dealing With A Depressing Subject 


(seminar on infant death), Adven- 
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tures In Meeting Planing Column, 
Aug. 1994, pg. 25 

e Making Peace With Dueling Sup- 
pliers, Adventures In Meeting Plan- 
ning Column, Sept. 1994, pg. 23 

e An Unexpected VIP (accommodat- 
ing speech by President Clinton), 
Adventures In Meeting Planning Col- 
umn, Oct. 1994, pg. 25 

e An Eleventh-Hour Costume Crisis, 
(costumes fail to arrive for football 
halftime show), Adventures In Meet- 
ing Planning Column, Nov. 1994, pg. 
29 

e Answering To A Higher Authority 
(planning kosher banquet in Den- 
ver), Adventures In Meeting Plan- 
ning Column, Dec. 1994, pg. 27 


CERTIFICATION 

¢ How To Pass The CMP: 15 Tips, 
Newsline, Oct. 1993, pg. 28 

e Are You Ready For the CMP Exam? 
Part 1 (sample exam questions), 
Nov. 1994 

e Are You Ready For the CMP Exam? 
Part 2 (sample exam questions), 
Dec. 1994, pg. 30 


CITIES 

e¢ Welcome To Dcwntown U.S.A. 
(how crumbling urb.in infrastructure 
affects the meetings industry), March 
1, 1993, pg. 42 

e Big Cities: What Things Cost, May 
1993, pg. 101 

e Big Cities: A Sure Bet? (cities con- 
templating casino and riverboat 
gambling), June 1993, pg. 54 

e The Traveler Safety Issue: Let’s Get 
Real (crime in cities), Meeting Mat- 
ters Column, Dec. 1993, pg. 9 

¢ Crime, And What To Do About It, 
Meeting Matters Column, July 1994, 
pg. 84 

e Sitting Pretty (five cities on the 
brink of first-tier status), Oct. 1994, 
pg. 71 


CONFERENCE CENTERS 

¢ The Campus Connection (university 
conference centers), July 1992, pg. 97 
¢ Conference Center Newsletter, 
Feb. 1993, pg. 43 

e Rustic Retreats, July 1993, pg. 50 
¢ Conference Centers: Now In The 
Business Of Pleasure, July 1993, pg. 
63 
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e Conference Center Primer, Feb. 
1994, pg. 88 

e High Adventure (ropes courses at 
conference centers), July 1994, pg. 


37 


CONTRACTS 

e When The Pen Is Mightier Than 
The Mouth, The Law & The Planner 
Column, Jan. 1993, pg. 12 

¢ The Fax Of Doing Business (legal- 
ity of faxed contracts), The Law & 
The Planner Column, Feb. 1993, pg. 
12. 

e Terms Of Agreement (conflicting 
clauses in contracts), The Law & The 
Planner Column, April 1993, pg. 12 

e Hotel Contracts Checklist, May 
1993, pg. 237 

e Key Clauses For Your Contracts, 
The Law & The Planner Column, 
Feb. 1994, pg. 8 

¢ “Standard” Contracts: Help Or 
Hype? (hotel industry trend of offer- 
ing standard contracts), Newsline, 
March 1, 1994, pg. 18 

* Hotels Getting Tough On Contracts, 
Newsline, April 1994, pg. 19 


CONVENTION AND VISITORS BUREAUS 

e Getting The Best From Your 
Bureau, Feb. 1993, pg. 51 

e The Confirmation Quandary (CVB 
housing staffs), Bureau Business 
Column, April 1993, pg. 17 

e Under Fire (CVBs under height- 
ened scrutiny by the media and gov- 
ernments), Bureau Business Column, 
Aug. 1993, pg. 16 

e CVBs: At Your Service, Bureau 
Business Column, Dec. 1993, pg. 15 
e The Destination’s In The Mail 
(CVB literature), Feb. 1994, pg. 45 

¢ Welcome, First-Timers (primer for 
first-time convention center users), 
Sept. 1994, pg. 120 


CONVENTION CENTERS 

¢ Look What’s Growing In The Sub- 
urbs (convention centers in subur- 
ban areas), Aug. 1993, pg. 70 

e If You Build It, Will They Come? 
(new and expanded _ centers), 
Bureau Business Column, Oct. 1993, 
pg. 20 

¢ Coming To Terms With Unions 
(union labor at convention centers), 
Nov. 1993, pg. 69 


¢ Welcome, First-Timers (primer for 
first-time convention center users), 
Sept. 1994, pg. 120 

¢ New! Bigger! Better! (updates on 
convention center projects), Nov 
1994, pg. 73 


CORPORATE PLANNERS 

e Marketing The Meetings Depart- 
ment, The Corporate World Column, 
April 1993, pg. 132 

¢ The Company Picnic, The Corpo- 
rate World Column, June 1993, pg 
154 

¢ Humor And Your CEO, The Cor- 
porate World Column, Sept. 1993, 
pg. 134 

e Breaking The Bad News (commu- 
nicating layoffs or other unpleasant 
developments), The Corporate 
World Column, Dec. 1993, pg. 135 

e More Meeting Planners Collecting 
Commissions (as a way of position- 
ing corporate meeting departments 
as profit centers), Newsline, Jan. 
1994, pg. 15 

e Handling Executives’ Requests 
(dealing with corporate brass at 
meetings), The Corporate World Col- 
umn, March 1, 1994, pg. 26 

¢ Taming Videoconferencing, The 
Corporate World, July 1994, pg. 24 
e Reengineering And You (how 
reengineering might affect corporate 
meeting planners), The Corporate 
World column, Sept. 1994, pg. 26 

¢ Bringing Home The Bonus, Oct. 
1994, pg. 35 

e Can Meeting Planning Depart- 
ments Register A Profit?, Nov. 1994, 
pg. 49 


CRISIS MANAGEMENT 

e Medical Emergencies: Preparing 
For The Worst, Feb. 1993, pg. 79 

¢ Talking Terrorism, The Law & The 
Planner Column, June 1993, pg. 8 

e A Planner’s Guide To Crisis Man- 
agement, Nov. 1993, pg. 58 

e Emergencies And Fire Safety 
Checklist, Nov. 1993, pg. 175 

e Foreign Aid (handling emergen- 
cies abroad), Oct. 1994, pg. 39 


CRUISES 

¢ Cruisin’ With The Crime Stoppers 
(case study), Jan. 1993, pg. 33 

e¢ Dream Boats (small cruise ships), 








Sept. 1993, pg. 33 

e Cruise Newsletter, Dec 
e Blueprint For A Site Inspection 
(inspecting cruise ships for incentive 
and meeting programs), April 1994, 
pg. 51 

e Sea Change (new trends is cruis- 
es), Sept. 1994, pg. 57 


1993, pg. 


DEFICIT REDUCTION 

© Deficit Reduction: A View From 
The Meetings Industry, Meeting Mat- 
ters Column, May 1993, pg. 10 

e Sharing The Pain (President Clin- 
ton’s deficit-reduction plan), Meeting 
Matters Column, July 1993, pg. 20 

e The New Tax Law, And What It 
Means To You (President Clinton’s 
deficit-reduction plan), The Law & 
The Planner Column, Oct. 1993, pg. 
12 

e Tax Changes Worry Planners and 
Suppliers (President Clinton’s deficit- 
reduction plan), Newsline, Oct. 
1993, pg. 25 


DESTINATION BOYCOTTS 

© Boycott Blues (summary of rash of 
destination boycotts), Bureau Busi- 
ness Column, Jan. 1993, pg. 18 

e MPI’s Quandary Over Colorado 
(destination boycott of Colorado), 
Meeting Matters Column, March 1, 
1993, pg. 7 

¢ The Right To Boycott, The Law & 
The Planner Column, March 1, 1993, 


pg. 10 


DESTINATION MANAGEMENT 

COMPANIES 

e Choosing A Destination Manage- 
ment Company Checklist, June 1994, 


pg. 49 


ENVIRONMENTAL CONSCIOUSNESS 

¢ Environmentally Conscious Meet- 
ings Checklist, Sept. 1993, pg. 135 

e Our Green Globe, Bureau Busi- 
ness Column, Nov. 1993, pg. 22 


ETHICS 
e Fam Trips: Uses And Abuses, 
Meeting Matters Column, June 1993, 
pg. 11 
e Keeping The Peace (ethics in the 
incentive industry), Incentive Sup- 


plement, Sept. 1993, pg. 34 

e The Ethical Dilemma, Meeting 
Matters Column, Nov. 1993, pg. 20 
e Of Right And Wrong: Ethics Poll 
Raises Questions, Newsline, July 
1994, pg. 16 

e The Lying Game (meeting plan- 
ners and suppliers being less than 
honest with one another), Sept. 
1994, pg. 63 

e The Big Rip-Off (ramifications of 
Salomon Brothers meeting planner 
pleading guilty to fraud), Dec. 1994, 
pg. 50 


FOOD AND BEVERAGE 

e Serving Shellfish, Food & Beverage 
Column, May 1993, pg. 240 

e The Inexact Science Of Matching 
Wine With Food, Food & Beverage 
Column, Aug. 1993, pg. 200 

e Food & Beverage Newsletter, Sept. 
1993, pg. 24 

e Cheaper Eats, Focus On Afford- 
able Meetings, Sept. 1993, pg. 90 

e In The Right Spirit (liquor liability), 
Oct. 1993, pg. 60 

e When The Attendees Are Chefs: A 
Case Study, Food & Beverage Col- 
umn, Oct. 1993, pg. 162 

e Where's The Beef? (creative and 
economical use of beef), Food & Bev- 
erage Column, Nov. 1993, pg. 168 

e Food & Beverage Planning Check- 
list, Jan. 1994, pg. 155 

¢ Who’s Who In The Food Chain 
(the various positions in hotel food 
and beverage departments), Food & 
Beverage Column, Feb. 1994, pg. 
149 

e Look What’s Coming To Dinner 
(steak and chocolate enjoying a 
revival on banquet menus), April 
1994, pg. 46 

e Naturally Speaking (primer on 
organic produce and free-range 
meats), Food & Beverage Column, 
May 1994, pg. 34 

¢ The Box Lunch, Food & Beverage 
Column, Golf Supplement, July 1994, 
pg. 10 

e Beverages On A Budget, Food & 
Beverage Column, Aug. 1994, pg. 28 
e Salad Days (primer on salad 
greens), Food And Beverage Col- 
umn, Oct. 1994, pg. 30 

e Burning Question: When Is Java 
Too Hot To Handle? (debate over the 


proper serving temperature for cof- 
fee), Newsline, Dec. 1994, pg. 22 


GAMBLING DESTINATIONS 

e Big Cities: A Sure Bet? (cities con- 
templating casino and _ riverboat 
gambling), June 1993, pg. 54 

e Gambling Newsletter, June 1993, 
pg. 67 

e Contacts For Gambling Destina- 
tions, June 1993, pg. 70 

e A Wynn-Win Situation (interview 
with casino developer Steve Wynn), 


June 1993, pg. 79 


¢ The State Of The Game (nation- 
wide update on casino gambling), 


June 1994, pg. 73 


e Betting On Gambling, Meeting 
Matters Column, Aug. 1994, pg. 173 


GOLF 
e So You Wanna Be A Golfer? (learn- 
Golf Supplement, July 


ing golf), 
1993, pg. 9 
e Choosing The Right Pro (hiring 
professional golfers), Golf Supple- 


ment, July 1993, pg. 19 

e Planning A Winning Tournament 
(case study), Golf Supplement, July 
1993, pg. 25 

e Golf Tournament Checklist, Golf 
Supplement, July 1993, pg. 27 

e The Ladies Of The Clubs (LPGA 
Tour members), Golf Supplement, 


July 1993, pg. 34 


¢ Tee Time In The Tropics (golf 
courses in the Caribbean), Golf Sup- 
plement, July 1993, pg. 42 

e Golf Gadgets, Golf Supplement, 


July 1993, pg. 59 


e Sizing Up A Golf Course (site 
inspection), Golf Supplement, July 
1993, pg. 60 

e Course Work (golf schools), Golf 
Supplement, July 1993, pg. 70 

¢ Golf's ‘Green’ Movement (environ- 
mental issues), Newsline, Golf Sup- 
plement, July 1994, pg. 3 

e Video Review: The Complete Histo- 
ry Of Golf, Golf Supplement, July 
1994, pg. 7 

e Video Review: One Move To Better 
Golf, Volume 2, Golf Supplement, 


July 1994, pg. 7 


© Video Review: Women’s Golf, Golf 
Supplement, July 1994, pg. 7 
e Video Review: 50-Plus 
Golf, Golf Supplement, July 1994, 


Seniors 
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pg. 7 

* Video Review: Good Golf For Bad 
Backs, July 1994, pg. 7 

e Hiring A Professional Golfer, Back 
To Basics Column, Golf Supplement, 
July 1994, pg. 8 

e When Lightning Strikes (golf tour- 
nament case study), Adventures In 
Meeting Planning Column, Golf Sup- 
plement, July 1994, pg. 9 

¢ The Box Lunch (golf outing lunch- 
es), Food & Beverage Column, Golf 
Supplement, July 1994, pg. 10 

e Planning A Golf Tournament 
Checklist, Golf Supplement, July 
1994, pg. 12 

e Ace In The Hole (step-by-step golf 
tournament advice), Golf Supple- 
ment, July 1994, pg. 14 

e Driving Around The States (pro- 
files of four golfing regions), Golf 
Supplement, July 1994, pg. 23 

e Into The Green (profiles of meet- 
ing planners who play golf), Golf 
Supplement, July 1994, pg. 32 


e Highland Swing (golf incentive 
itineraries in Scotland), Golf Supple- 
ment, July 1994, pg. 34 

e Back To School (golf instructional 
programs), Golf Supplement, July 
1994, pg. 39 


HOTELS/HOTEL CHAINS 

¢ When Hotels Foist Off Their 
Favored Suppliers (hotels suggesting 
or mandating that meetings use in- 
house vendors or favored outside 
vendors), Jan. 1993, pg. 76 

¢ Hotel Billing Checklist, March 1, 
1993, pg. 127 

e Behind The Glitz At The Ritz (Ritz- 
Carlton Hotel Co.), June 1993, pg. 91 
e Avoiding Surprise Charges 
(charges levied by hotels), Back To 
Basics Column, June 1993, pg. 153 
e Rustic Retreats, July 1993, pg. 50 
e Convention Service Managers: An 
Embattled Profession, Sept. 1993, pg. 
36 

¢ Book ’Em While They’re Hot 
(hotels’ efforts to promote last- 
minute meeting values), Dec. 1993, 
pg. 27 

e Asking The Experts (hotels’ meet- 
ing planner advisory boards), Feb. 
1994, pg. 37 

¢ Top 10 Hotel Billing Errors, March 
1, 1994, pg. 35 
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e Restitution (how to win restitution 
from hotels in case of supplier 
errors), May 1994, pg. 48 

e More Hotels Forging Alliances 
(teaming up on marketing and ser- 
vicing meetings), Newsline, Aug. 
1994, pg. 17 

¢ Who’s Who At The Hotel (hotel 
positions), Back To Basics Column, 
Aug. 1994, pg. 24 

e The Link Outside The Chains 
(hotel rep firms), Dec. 1994, pg. 58 


HOTEL TAXES 
e The Rise And Fall Of Room Taxes, 
June 1994, pg. 54 


INCENTIVE MANAGEMENT/ 

INCENTIVE TRAVEL 

e Second-Tier, Not Second-Rate 
(using second-tier cities for incentive 
programs), Incentive Management 
Column, Feb. 1993, pg. 158 

e Incentive Newsletter, March 1, 
1993, pg. 29 

¢ Don’t Cut The Hype (promoting 
incentive programs), Incentive Man- 
agement Column, June 1993, pg. 157 
e Incentive Newsletter, July 1993, 
pg- 33 

e Head Trips (educational incen- 
tives), Incentive Supplement, Sept. 
1993, pg. 3 

¢ Disney’s Wild Side (unusual 
venues at Walt Disney World), Incen- 
tive Supplement, Sept. 1993, pg. 13 
e Spanning The Globe (reports from 
Iceland, Malaysia, South Africa), 
Incentive Supplement, Sept. 1993, 
pg. 21 

e Keeping The Peace (ethics in the 
incentive industry), Incentive Sup- 
plement, Sept. 1993, pg. 34 

e Designer Programs at Discount 
Prices (affordable incentives), Incen- 
tive Supplement, Sept. 1993, pg. 47 
e Incentive Newsletter, Nov. 1993, 
pg. 85 

e Pillow Gifts: Making The Incentive 
Magic Last (appropriate gifts for 
incentive participants), Short Cuts, 
March 1, 1994, pg. 12 

e Alone On An Island (six private 
islands ideal for incentive programs), 
March 1, 1994, pg. 68 

e Highland Swing (golf incentive 
itineraries in Scotland), Golf Supple- 
ment, July 1994, pg. 34 


e Perfect In Every Way (site inspect- 
ing properties for incentive pro- 
grams), Incentives section, Sept. 
1994, pg. 9a 

e True Highs (adventure programs), 
Incentives section, Sept. 1994, pg. 
7a 

e Hot To Be Trod (up-and-coming 
incentive destinations), Incentives 
section, Sept. 1994, pg. 27a 


INDEPENDENT PLANNERS 

e Independents: In Search Of A 
Voice, April 1993, pg. 26 

¢ Going Independent: What To Con- 
sider, The Corporate World Column, 
May 1993, pg. 239 


INTERNATIONAL MEETINGS 

e Currency Exchange Made Simple, 
Feb. 1993, pg. 93 

¢ Negotiating, European Style, June 
1993, pg. 32 

e Look South, To Latin America, 
Meeting Matters Column, Sept. 1993, 
pg. 15 

e A New Day For South America, 
Oct. 1993, pg. 71 

e Habla Espafiol? (importance of 
learning Spanish in order to better 
plan international meetings), Jan. 
1994, pg. 27 

e International Meetings And 
Exhibits Checklist, April 1994, pg. 33 
e Asian Ways (negotiating with 
hotels in the Asia/Pacific region), 
April 1994, pg. 34 

e Shipping Made Simple (interna- 
tional meetings), June 1994, pg. 69 
e Foreign Aid (handling emergen- 
cies abroad), Oct. 1994, pg. 39 


JOB/CAREER 

e When You Are The Interviewer 

(meeting planners hiring prospective 

employees), Back To Basics Column, 

Jan. 1993, pg. 174 

¢ Office Politics: How To Play The 

Game, April 1993, pg. 42 

e The Planner’s Many Hats (the roles 

meeting planners are expected to 

assume), Back to Basics Column, 

April 1993, pg. 134 

¢ Book Review: Getting Up To Speed: 

115 Quick Tips For The New Or 

Future Manager, May 1993, pg. 35 

e You're Hired! (the first few weeks 
Continued on page 84 
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Continued from page 80 

on the job), May 1993, pg. 74 

e Salary Survey: How Are You 
Doing?, July 1993, pg. 42 

e Understanding Burnout, Back To 
Basics Column, July 1993, pg. 117 

¢ The Cover Letter, Your Career Col- 
umn, July 1993, pg. 120 

e Planners As Professors (planners 
teaching meetings management on 
the side), Aug. 1993, pg. 39 

e When It’s Time To Move On.. .Job- 
Hunting Strategies For The "90s, Aug. 
1993, pg. 58 

e Heading Off Burnout, Back To 
Basics Column, Aug. 1993, pg. 197 
¢ Power Writing For Meeting Plan- 
ners, The Corporate World Column, 
Aug. 1993, pg. 206 

¢ Book Review: Manage Your Time, 
Your Work, Yourself, Nov. 1993, pg. 15 
e Executive Recruiters: What They 
Do, How To Work With Them, Your 
Career Column, Dec. 1993, pg. 132 
e Habla Espanol? (importance of 
learning Spanish in order to better 
plan international meetings), Jan. 
1994, pg. 27 

e Are You Awash In Your Own Clut- 
ter? Yes? Then Read This (tips on 
controlling office clutter), Short Cuts, 
March 1, 1994, pg. 13 

e Learning Is Forever (meeting plan- 
ning courses and certifications), 
Meeting Matters Column, March 1, 
1994, pg. 126 

e Picking Up The Pieces (entering 
the meeting planning process mid- 
stream), May 1994, pg. 39 

e Switching Sides (meeting planners 
becoming suppliers, and suppliers 
becoming meeting planners), Your 
Career Column, June 1994, pg. 30 

e Help Wanted (how to interview 
job candidates in order to hire an 
assistant), June 1994, pg. 50 

e Identity Crisis (meeting planners’ 
many titles), July 1994, pg. 48 


LIQUOR LIABILITY 

e In The Right Spirit (liquor liability 
update), Oct. 1993, pg. 60 

e Liquor Liability, Continued (trends 
in liquor liability), The Law And The 
Planner Column, May 1994, pg. 32 


MEDIA 
e When The Media Come Knocking 
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(dealing with reporters), Back To 
Basics Column, Sept. 1994, pg. 22 


MEETING CONTENT/PROGRAMMING 

e Program Planning Checklist, June 
1993, pg. 155 

e Association Meetings: 5 Ways To 
Punch Up Your Programming, Aug. 
1993, pg. 87 

e Breaking The Bad News (commu- 
nicating layoffs or other unpleasant 
news), The Corporate World Col- 
umn, Dec. 1993, pg. 135 

e Lessons Learned (making meetings 
more educational), June 1994, pg. 58 
e Funny Business (programming 
humor into meetings), July 1994, pg. 
56 


MEETING ENVIRONMENT/ 

MEETING ROOMS 

¢ Do Meeting Rooms Measure Up? 
(why actual meeting room capacities 
often differ from those published in 
hotel brochures), March 1, 1993, pg. 
32 

e Last Gasp For Smokers (accommo- 
dating smokers in meeting rooms), 
March 1, 1993, pg. 60 

e The Art Of Seating, Oct. 1993, pg. 
53 

¢ Meeting Room Surprises (pillars, 
low ceilings and other obstructions), 
Back To Basics Column, Jan. 1994, 
pg. 151 

e Meeting Rooms Checklist, Feb. 
1994, pg. 153 

e 3-D: A Better View Of Hotel 
Space? (three-dimensional render- 
ings of meeting rooms), Newsline, 
Sept. 1994, pg. 18 


MEETING EVALUATION 
¢ Post-Meeting Evaluation Checklist, 
March 1, 1994, pg. 30 


MEETING MATERIALS 

e¢ Promotion, Publicity, Printed 
Materials Checklist, Feb. 1993, pg. 
159 

e Planner As Publisher (the partici- 
pant book), Back To Basics Column, 
Dec. 1993, pg. 129 

e Printed Materials Checklist, Dec. 
1993, pg. 133 

¢ Shipping Supplies To The Meeting 
Site, Back To Basics Column, March 
1, 1994, pg. 22 


e Shipping Made Simple (interna- 
tional meetings), June 1994, pg. 69 


MEETING REGISTRATION 

e Registration Made Simpler, Back 
To Basics Column, April 1994, pg. 28 
e Registration Procedures And Mate- 
rials Checklist, May 1994, pg. 37 


MEETING TERMINOLOGY 

e A Few Words About Words (glos- 
sary of meeting terminology), Bu- 
reau Business Column, March 1, 
1993, pg. 13 


MEETINGS MARKET 
e Meetings Market Report 1994, Aug. 
1994, pg. 60 


MEETINGS INDUSTRY ASSOCIATIONS 

e At The Grass Roots Level (meeting 
industry association chapters), Meet- 
ing Matters Column, May 1994, pg. 
260 


MULTICULTURAL/MINORITY ISSUES 

e Targeting Minorities (CVBs in- 
volved in minority training programs 
and luring minority meetings), 
Bureau Business Column, June 1993, 
pg. 16 

¢ Uncomfortable Truths (reflections 
on diversity in the meetings indus- 
try), Observations Column, May 
1994, pg. 258 

e Cultures In Conflict Chow conflict- 
ing cultures affect meeting planners 
holding events abroad), Meeting 
Matters Column, June 1994, pg. 188 


MUSIC LICENSING 

e Mounting Discord 
Licensing Front, Newsline, 
1993, pg. 47 

¢ Same Old Song (update on music 
licensing), The Law & The Planner 
Column, Sept. 1993, pg. 8 

¢ Music To The Ears (favorable out- 
come of a music licensing lawsuit), 
The Law & The Planner Column, 


On Music- 
May 


July 1994, pg. 22 


NEGOTIATING 

e When Hotels Foist Off 
Favored Suppliers (hotels suggesting 
or mandating that meetings use in- 
house vendors or favored outside 
vendors), Jan. 1993, pg. 76 


Their 














e Negotiating, European Style, June 
1993, pg. 32 

e Avoiding Room Block Shortfalls, 
Back To Basics Column, Sept. 1993, 
pg. 128 

e Playing Fair In A Buyer’s Market, 
Back To Basics Column, Oct. 1993, 
pg. 159 

e The Year Of The Negotiation (cre- 
ative negotiating with suppliers), 
Bureau Business Column, Feb. 1994, 


pg. 12 


OFF-SITE VENUES 

e The Museum Collection, April 
1993, pg. 49 

¢ To The Manor Borne (mansions), 
Jan. 1994, pg. 62 

e Holy Places (churches and other 
religious venues), March 1, 1994, 


pg. 48 


e Presidential Libraries: Not The 


White House, But The Next Best 
Thing, Short Cuts, June 1994, pg. 13 
e Hang With The Action Heroes 
(sports halls of fame), Short Cuts, 


Oct. 1994, pg. 11 

e Keepers Of The Fame (celebrity 
museums), Short Cuts, Nov. 1994, 
pg. 15 

e Made Right Here in America (tours 
of factories), Short Cuts, Dec. 1994, 
pg. 13 

e Strange But True (bizarre party 
places), Dec. 1994, pg. 46 


PERSONAL ISSUES 

e Understanding Burnout, Back To 
Basics Column, July 1993, pg. 117 

e Heading Off Burnout, Back To 
Basics Column, Aug. 1993, pg. 197 
e Love & Work (balancing career 
and personal life), Jan. 1994, pg. 52 
¢ Private Parties (planning events for 
relatives and friends), May 1994, pg. 
42 

e Shy No More (conquering shy- 
ness), Aug. 1994, pg. 56 

e Eating Lean On The Go: All You 
Need to Know (eating well when 
traveling), On Travel Column, Oct. 
1994, pg. 32 

e Sniffle, Wheeze, Cough, Barf (trav- 
eling when sick), On Travel Column, 
Dec. 1994, pg. 30 


PHILANTHROPY 
e Meeting Needs (meeting groups 


participating in community service 
projects and donating unserved food 
to the needy), Nov. 1994, pg. 54 


PHOTOGRAPHY 
¢ Photographs And Your Meeting, 
Back To Basics Column, May 1994, 


pg. 30 


PRODUCTION COMPANIES 
¢ Choosing A Production Company 
Checklist, Sept. 1994, pg. 30 


PROFESSIONAL RELATIONSHIPS 

e Supplier As Friend, Back To Basics 
Column, March 1, 1993, pg. 122 

e Handling Suppliers’ Calls, Back To 
Basics Column, May 1993, pg. 232 

e Convention Service Managers: An 
Embattled Profession, Sept. 1993, pg. 
36 

e Tipping: Who Gets What, Nov. 
1993, pg. 47 

e The Pre-Con Meeting, Back To 
Basics Column, July 1994, pg. 47 

e Gratuities Checklist, July 1994, pg. 
27 

e The Lying Game (meeting plan- 
ners and suppliers being less than 
honest with one another), Sept. 
1994, pg. 63 


RECREATION 

e Sports & Recreation Newsletter, 
May 1993, pg. 62 

e Winter Fun For Non-Skiers, Jan. 
1994, pg. 69 

¢ The Joy Of Shopping (shopping 
itineraries in six cities), May 1994, 
pg. 55 

e Limiting The Liability In Leisure 
(taking reasonable care when plan- 
ning recreational activities), The Law 
& The Planner Column, Aug. 1994, 
pg. 26 


SALES MEETINGS 
e Acing The Awards Banquet, Sept. 
1993, pg. 52 


SECOND-TIER/SUBURBAN 

DESTINATIONS 

¢ Look What’s Growing In The Sub- 
urbs (convention centers in sub- 
urbs), Aug. 1993, pg. 70 

e The Rise Of Second-Tier Cities, 
Bureau Business Column, Sept. 
1993, pg. 10 


¢ Capital Ideas (state capitals), Oct 
1993, pg. 36 

e It’s Academic (profiles of six col- 
lege towns), Aug. 1994, pg. 87 


SECURITY 

e Safeguarding Your Property (at 
meetings), The Law & The Planner 
Column, June 1994, pg. 28 

e Hiring Private Security, The Law & 
The Planner Column, Nov. 1994, pg. 
30 


SITE INSPECTION/ 

FAMILIARIZATION TRIPS 

e Fam _ Trips: And Abuses, 
Meeting Matters Column, June 1993, 
pg. 11 

¢ Hotel Site Inspection Checklist, 
Oct. 1993, pg. 163 

e Site Inspecting By Phone, The Law 
& The Planner Column, March 1, 
1994, pg. 24 

e Blueprint For A Site Inspection 
(inspecting cruise ships for incentive 
and meeting programs), April 1994, 
pg. 51 

e When To Take A Fam Trip, Back 
To Basics Column, June 1994, pg. 26 


Uses 


SITE SELECTION 
e Site Selection 
1993, pg. 135 


Checklist, April 


SPAS 
e Ahhhhh... (upscale meetings at 
spas), July 1994, pg. 29 


SPEAKERS 
e Speakers Checklist, Jan 


177 


1993, pg 


e Book Review: “How To Write And 
Give A Speech,” May 1993, pg. 35 

¢ Good Sports (current and former 
athletes as speakers), Oct. 1993, pg. 82 
e The Celebrity Speaker, Back To 
Basics Column, Nov. 1993, pg. 167 
¢ Book Review: How To Be The Life 
Cy The Podium: Openers, Closers, 
And Everything In Between, Nov 
1993, pg. 15 

e TelePrompTers: On The Side Of 
The Speaker, Back to Basics Column, 
Feb. 1994, pg. 148 

e Talk Can Be Cheap (speakers who 
offer good value), March 1, 1994, pg 
63 

¢ Celebrities, In The Name Of Char- 
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ity (ining up celebrity speakers who 
will waive their fees), Short Cuts, 
Sept. 1994, pg. 13 

¢ Book Review: The Greatest Speak- 
ers I Ever Heard, Nov. 1994, pg. 16 
¢ The In-House Speakers Bureau 
(for corporations), Back To Basics 
Column, Nov. 1994, pg. 28 


SPOUSE PROGRAMS 
e The Joy Of Shopping (shopping 
itineraries), May 1994, pg. 55 


TEAM-BUILDING 

e Charting A New Course (team- 
building through sailing), July 1993, 
pg. 36 

e High Adventure (ropes courses at 
conference centers), July 1994, pg. 37 


TECHNOLOGY/COMPUTERIZATION 

e Electronic Polling: Feedback In An 
Instant, Technology Column, March 
1, 1993, pg. 123 

¢ Technology Newsletter, May 1993, 
pg. 115 

e Wired For Work (roundup of 
devices such as portable computers, 
cellular telephones and two-way 
radios), Dec. 1993, pg. 32 

e Software Reviews (descriptions of 
Meeting Expense Monitor and Quo- 
rum, two software programs designed 
for meeting planners), Technology 
Column, Jan. 1994, pg. 154 

e Fast Forward: Casio Board Copy 
CP-1000, Short Cuts, March 1, 1994, 
pg. 13 

e Fast Forward: Kodak Photo CD, 
Short Cuts, April 1994, pg. 15 

e Fast Forward: MPINet, Short Cuts, 
May 1994, pg. 19 

¢ Taming Your Computer (becoming 
more comfortable with office com- 
puters), Short Cuts, June 1994, pg. 11 
e Fast Forward: SuperEar Personal 
Sound Enhancer, June 1994, pg. 13 
e Fast Forward: InFocus LightPro 
540 (LCD panel), July 1994, pg. 13 
e Fast Forward: Virtual Reality, Aug. 
1994, pg. 13 

e Fast Forward: Room Viewer (com- 
puter tool to design room setups), 
Sept. 1994, pg. 15 

¢ Beware The Software Cops (copy- 
ing of computer software), The Law 
& The Planner Column, Sept. 1994, 


pg. 24 
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e Fast Forward: Quickspace (hotel 
database), Oct. 1994, pg. 13 

e Fast Forward: Plus Boardfax (writ- 
ing board), Nov. 1994, pg. 17 

e Fast Forward: Reply Wireless 
Group Response System, Dec. 1994, 


pg. 15 


TEMPORARY WORKERS 

¢ Hiring And Training Temps, Back 
To Basics Column, Jan. 1993, pg. 171 
e When The Help Is Free (what to 
expect from and how to deal with 
temporary workers), Back To Basics 
Column, Feb. 1993, pg. 155 

e Employee Or Independent Con- 
tractor?, The Law & The Planner Col- 
umn, May 1993, pg. 31 

e Working With Volunteers Check- 
list, Dec. 1994, pg. 34 

e ...And The Price Is Right (volun- 
teer workers), Dec. 1994, pg. 67 


TIPPING 

e Tipping: Who Gets What, Nov. 
1993, pg. 47 

© Gratuities Checklist, July 1994, pg. 
27 


TRADE SHOWS/EXHIBITS 

e Trade Show Security Tips, 
Newsline, Aug. 1993, pg. 23 

e Exhibits Checklist, Aug. 1993, pg. 
201 

¢ Coming To Terms With Unions 
(union labor at convention centers), 
Nov. 1993, pg. 69 

e A Day In The Life Of A Show Man- 
ager (profile of Anita Mott, manager 
of International Cosmetic & Fra- 
grance Supplier Show), Jan. 1994, 
pg. 47 

e Attending A Trade Show, Back To 
Basics Column, Oct. 1994, pg. 24 

e Those Griping Exhibitors (han- 
dling exhibitors’ complaints), Oct. 
1994, pg. 46 

e Working The Floor (designing 
trade show floor), Oct. 1994, pg. 63 


TRANSPORTATION 

¢ Joint Ventures In The Air (prolifer- 
ation of airline joint ventures), April 
1993, pg. 30 

¢ So You Want To Rent A Car..., The 
Law & The Planner Column, Aug. 
1993, pg. 10 

e Transportation Newsletter, Sept. 


1993, pg. 29 

e Your Rights As A Passenger, The 
Law & The Planner Column, Nov. 
1993, pg. 12 

e Upstart Airlines Take Off, Feb. 
1994, pg. 83 

e Ground Transportation With Flair, 
Incentive Management Column, 
April 1994, pg. 31 

e The Productive Layover (making 
the most of a layover at eight major 
airports), April 1994, pg. 41 

e Wheeling And Dealing For Jet Ser- 
vice (small cities taking the initiative 
to maintain their jet service), 
Newsline, May 1994, pg. 21 

e The Right Track (light rail transit 
systems available to meeting groups), 
Short Cuts, Aug. 1994, pg. 11 

e Safest In The Sky (U.S. aviation 
system), Meeting Matters Column, 
Nov. 1994, pg. 156 


TRAVEL AGENTS 

e Travel Agents: Friend Or Foe? 
(threat posed by travel agents 
becoming involved in meeting plan- 
ning), March 1, 1994, pg. 54 


VIDEO REVIEWS 

© Getting The Most Out Of Your 
Meetings, April 1994, pg. 14 

¢ The Complete History Of Golf, Golf 
Supplement, July 1994, pg. 7 

© One Move To Better Golf, Volume 
2, Golf Supplement, July 1994, pg. 7 
¢ Women’s Golf, Golf Supplement, 
July 1994, pg. 7 

e 50-Plus Seniors Golf, Golf Supple- 
ment, July 1994, pg. 7 

¢ Good Golf For Bad Backs, July 
1994, pg. 7 


VIDEOCONFERENCING 

e As Costs Drop, Video Meetings Go 
Mainstream, Newsline, Jan. 1994, pg. 
17 

¢ Taming Videoconferencing, The 
Corporate World, July 1994, pg. 24 


VIPs 

¢ Good Sports (current and former 
athletes as speakers), Oct. 1993, pg. 
82 

e The Celebrity Speaker, Back To 
Basics Column, Nov. 1993, pg. 167 
e When The Stars Come Out (celebri- 
ty attendees), Nov. 1994, pg. 40 & 





